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( ENGLISH VERSION )

1.  Answer any two of the following : 18 x2 =36
a) Distinguish among 'administration’,
'government' and 'governance'.

b) Discuss the increasing importance of the
'Public-Private Partnership' model.

c) Do you think that major methods of
redressal of public grievances in India are
adequate ? Argue your case.

d) Explain the administrative measures
adopted for women empowerment in India.

2. Answer any three of the following: 12 x3 =236

a) Is bureaucracy an indispensable part of the
administrative system of the state ?
Discuss.

b)  Why should social justice be regarded as
one of the major goals of administration ?

c) Analyse the role of civil society in ensuring
responsive administration.

d) Discuss, with examples, how e-governance
can constitute to good governance.

e) Explain how decentralised planning was
adopted in India.

1) What is the administrative significance of
Satish Sharma case and Sheela Kaul case ?
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3. Answer any four of the following : 7 x4 =28

a)

b)

0)
d)

What is the 'Structural Adjustment
Programme' ?

What do you mean by the 'Citizen
Charter' ?

Explain the idea of 'Marginality Trap'.

What is the importance of the People's Plan
Campaign of Kerala ?

What is meant by 'social capital' ?

What are the goals and importance of
'Bhoomi' and 'Lok Mitra' programmes ?

Mention the features of the 'Minimalist
State'.

Write a short note on the 'Ombudsman’.
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